nsUszgndldsunuussuvasaumnamianisianisniasy
Forms of Information Systems Application

for Public Management

Ws:s13anS10M (057 ls9lu/0:a:As), ws:unNBmUWIwus ansInln (walvsmy),

asANR s:u1SUE? 1agnswa Noun &

Phra Ratsittivatee (Wirat Wirochano/Vasasiri), Phramaha Chotniphitphon Sutthachitto (Phocharoen),
Surasak Chamaram and Yuttapol Tavachalee

UKN3NYNagunIgWIauNsSuSI8oNgagy’

UK1oNEaus18nSouidn?

Undsnnsdas:’

Mahachulalongkornrajavidyalaya University, Thailand

Roi Et Rajabhat University, Thailand

Independent Scholars, Thailand

Corresponding Author, E-mail: Yuttapol2003@yahoo.com

UNANED

seuvansaunelulagiuiidudfyedraundensatduayunisaniuaulususigeg

[ 1

Y9999IANITILIININNVIN LALIUNUIMNNEIAUFBNITUSINSINUNAST LTt uluduNavdslau

o A q

Usmsansnsaueludaussnnvuegaliusednsnmuasssavtue dauunenuduiiddlingUssasd

(%

WareinsiiauefiagUuuraImMsUssendldseuuansaumeiiion1sinn1sniasgtdagdu viall

€

Weninsangluuuresmsussendldseuuansaumeiiianisdnnislunisdaeuuinisansisae
Uagduuaimudn deg 4 sUkuue n1sweunItayavn1Ians (Publishing) visenslvidayat1ians
(Information) N5kAUSN1SWULTUANUS (Interaction) NslyusNSHUURNEINSSY (Transaction)
wazn1sliusnisuuuwlasgy (Transformation) lagniissuniaszvesinglaiinisiiszuy
ansauwmanlgluzusuunitendt Sguiaddnnsednduvisni@ (Thailand e-Government)
= b4 ! a [ < ! < O =

dienshinsdeweuusnisansisaeludussanvuduliegisinguaziang

ANFNALY: TTUUATAUNA; SEUVANTAUVANBNITIANITAIASY

“lasuumAnu: 11 quanius 2562; wilvunag: 8 wgwn1eu 2562; nauTuRun: 12 Jguieu 2562
Received: February 11, 2019; Revised: May 8, 2019; Accepted: June 12, 2019



Dhammathas . Academic Journal

Vol. 19 No. 2 (April - June 2019)

Abstract

At present, information systems play an important role both in supporting the

various operations of the organization and in the current public administration in delivering

public services to the people efficiently and effectively. This article is intended to present

the current forms of information systems application for public management. When

considering the forms of information systems application for public management in the

delivery of public services, there are, currently, four forms: Publishing or Information,

Interaction, Transaction, and Transformation. The Thai government has introduced

information systems in a form called the Thailand e-Government to provide public

services to the public quickly and thoroughly.

Keywords: Information Systems; Information System for Public Management
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