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Public Administration in the Context of Change:
From Blacksburg Manifesto to New Public Service (NPS)
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Abstract

Public Administration is a discipline that deals with body of knowledge in public
administration. In the past, it has evolved dramatically. The context of its rapid change can
be traced back to the Blacksburg Manifesto, which holds that the beginning of a call for
review the values and roles of new public administrators by taking into account the role of
public administration in the context of democratic politics taking into account the people
involved, especially, citizens in the form of active citizen. A current change in Public
Administration is New Public Service (NPS) which is a service-oriented concept that

contributes to public interest.
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Taunsmeuaussnudessvesaularuniwiondulanguniaviy sauselovivesdunudes
[AnaInnsanaunuInane anuaasvzeUinwmiseuasimunsiuiu lnellvdsignivualy
Swmthlagdensilewseresvnis

3) Anlanagns UjuRuuuyszyndulae (Think strategically, act democratically)
Na1Fe UlEUIBLATLNUIUALABUALBIRBAIINABINTTYBIEIUTIULAIEFoLAnINNTEUINNT
unguuazeusiufesiulaty ulsusuaruuioniatuanmsdaludnagrsiidnisfatsan
Hadouwandon uazindevie Wiushefidaau Fuslelinaiiunununagnsiegliussgideviatuas
fusafitmualfiiuandudosdinsmmusunuin enusuiiaveuuardureunmsufoiaulidaian
FalallsunumvienisesuRaveuvesiguraviednuimsighausdieion uideainainainy
saflosnilannyne dheffeates

4) vSn1ssuldnaiiios u1nndnasAnuiAnNie (Serve, rather than steer) Na13A®
nausgloviassuzidunadniuannisiidesfuieafuauaminnindumssusiuresauid
naUsglevidui Wmthiivesiglinsmevaussanizanudeanisueigndi uiasunisaiig
auduiusiiiolfiAnaulingda trus uazannuduile (collaboration) Mafumaiieuas
sENInAesRIeiu uarn1TasINSdIUTIININSIllesweIUsE YN

5) nsasentinluadusuiaveuldlydiBesdne (Accountability isn’t simple) nanafie
auLuIRanIsianisatassuulval (NPM) dr519n13diesiuiinuausenan (market) deiide
FURAYOUADYNAT NARNNLAZHASNTVDNU UAAIMTULUIAANITUINITANS Tz RUILM (NPS)
anuiuRaveuuAtuliifisme mazuwiaiwddnssnisdesiuiaveusdediny wazdosdinng
YeuRakIANSURTeUlUog19InTI99919 ﬁy’ammé’uﬂmauﬁaﬂgwma%’gﬁiimézy Aleueg
YUYW UMEN1UNINITHY 11ATFIUMITN uazkaUselevivamaiiios

6) Tiauariuay lulyvuanannin (Value people, not just productivity) na13fie
2IRMINIATFLazLAseefaatunsiidiuniukesmilafwadnialuszezen nmsufiRnuniedy
sgdudaldidodloldfuamnuuusssulanazmsliianuddyiunnau nsuinisasisazuun

a v

sl (NPS) ToimnudnAgiunisdnnisiiuau (managing through people) lnainu3nisssnanes

<

o ¥ v

WiuaudAgyvesatdeunasnalszlevivesaulussdinis dnusnisigiansedisivnissies

UjtRnulagasienusensuivislnintuiunadies uarduimsmhenunasgifeseeusutiu

o«

o

folunrNaIN50VRITIIIBNITTUREITY N15USHISHasUURIIUNIASEIIRRLTUALAIENS
wsnaiawsslaliiAndunidissnisunniinisafaiisaandnnnlunisvieu
7) wWiuaaairadnadunadias waznisuinisaiasguinndinisiludusenaunis

(Value citizenship and public service above entrepreneurship) na12fe nausglywil

' '
A a

aonsazAedsiifinuagegaiitisisnisuasnallesossuiuimvuetu uasdeududsiinelinina

9 Y

Usrlgriundennnnnndinisinaudszanavessy madlonduidives) Wligusenounsdndunis

wilouwluidivessudszuna n1sdanisniasguudlng (NPM) aduayuliduinisniaipdu
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Auszneumamieuduidvesuidnlugsiaenuu whiviguimsdnanlanaedudvesianis
masy msuimasazdifiunuisdiinguszasduuunau wiloufugsiaenvudsifeiilowinngs
AW (productivity) Whnniigauazmiligndnels drunuiAnnisuinisansisazuudlmi (NPS)
waleaduivesiguia fuivmsiunaiziduldduszneunmierdiivesians Jeindiiuinng
suldwadlos Ehdnwmineinsuseantfiaisisaue Undnshwiesdnisniasy srwleanuasanly
wadlouAansaunumaneiusgadulszsulag uasfufirlunsufiRenuilnddayssevu
Wuihdaunaiinmsuimsasisazuudlml (NPS) WuiufndidanuuagInnguuifnnis
Jansniasguualval (NPM) suvirugues David Osborne ag Ted Gaebler Tui3ed Reinventing
Government (1992) @slsignwdusnunviinisinang Aanu wavasusenunduaiszdrfyves
wAnMsUINsanssazLLalil (NPS) feldnanauds uenanifuiuifnnisuinsansisnsuun
TdlinnudrdyduanudunaliewasAdouuszeduleeg wuunumveaniaUszndaulunis
UImsnass TanuddgfuauiiufjoRnuluesdnis siudmsTiAsanuaueniadusssuniy
wnAnsgUszmaumansadelnl wagldiuminisiianu nmsdnindiazinsiginnnssulunis
LEIMILAzeSUIBRIAAILY LazilodlassiangiuiunveanunAnudiaziiulaiinisuinns
asnsazkulmifllldunaslmifundsanuuAamelsussmaumansiiug uegredaiau
Tnefirsorfonunfanguinieisusemaumansoun mL‘i‘]uﬁyugmiumsa%mammLﬂuu%ﬁuiﬂ

YDINTUINNTENSTUE LU AL

unagd

vsunvesaudsuiladlunissgussaauaanslugamensseil 20 IRmuin1sniin
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saEaduethann Feusunvesruasunladiintuegnesndatuasnsefiavaviouldiulg
Mnfudaussissnmauiaiiomuindiuesn faelddigaduduresnaiendadiiinimuniu
AfloukazuNuImMUeIinuInIsnIasgndlaen1sHuLI RIS UNUIMVBINITUTIITNUAIAST
aeldusunvesnisdiswmiunisunasesluszuaulszaddlnefiddaderuiifeadomaisdie

v

TasiawizUszrsunadioduguuuromaidiosiiug (active citizens) 11n¥u wagnsestsluiaan
seuAnuIAnNIsIAn1sAIATEULIlMm (New Public Management: NPM) Gaifuuudanitsjslsr
anuanlasonsinisnsildlunngsiaenvualtlussdnisniady nandeidunmsmengianiili
stuuswmsiuuiiefiufuniagsiaenvusunseiainatsudunssuaildsunisnovauss
NnsgUIaveslsEmAse alaneeesinga Lwiasi’mliﬁmmﬁaamﬂmiu'%wmmumﬂ%’géy’aag'uu
fugruaudulsyusulag dr5n1sielilidweuuinisdgnd winusmidunisdaey
Usznsulag dnuimsnunmaislilafigaamunglunisufofeu Welasusansamluay
iy mnusfenssviiteassaunmdinfidliuiussrsunadiomnaude v liAnuuaed

Ufiasnssneidunainvangunisinnisniasuuiludfitendt n1suinmsanssaswuilm (New
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Public Service: NPS) duilunwadniigudunisusnisiiiensliifanalseleydaisisae (Public

Interest) agNaLNA3
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